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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of 



Before the Examiner: 



Michael Wayne Brown, et aJ. 
Serial No.: 10/015,264 
Confirmation Number: 1742 
Filed: 12/12/2001 

Title: PROMOTING CALLER VOICE 
BROWSING IN A HOLD QUEUE 
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Group Art Unit: 2642 
Intellectual Property Law Department 
International Business Machines Corp. 
11400 Burnet Road 

Austin, Texas 78758 
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Applicants submit herewith patents, publications, or other information of which they are 
aware, which they believe may be materia] to the patentability of this application and in respect 
of which there may be a duty to disclose in accordance with 37 CFR 1.56. 

While this Information Disclosure Statement may be "material" pursuant to 37 CFR 1.56, 
it is not intended to constitute an admission that any patent, publication, or other information 
referred to herein is "prior art" for this information unless specifically designated as such. 

In accordance with 37 CFR 1.97(g) the filing of this Information Disclosure Statement 
shall not be construed to mean that a search has been made or that no other material information 
as defined in 37 CFR 1 .56(a) exists. 
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The attached form, a substitute for PTO-1449, provides a listing of patents, publications, 
or other information as required by 37 CFR L98(a)(l). Copies of each of the items on PTO-1449 
are not required because each item cites a published US Patent Application or issued US Patent. 

Applicants note that the enclosed Information Disclosure Statement is filed after the 
period described in 37 CFR 1.97(b), but before the mailing date of any of a final action under 
1 . 1 i 3, a notice of allowance under 1 .3 1 1 , or an action that otherwise closes prosecution in the 
application. In accordance with 37 CFR 1.97(c), Applicants submit the statement specified in 
1 .97(e). In particular, Applicants state in compliance with 1 .97(e)(e) that no item of information 
contained in the Information Disclosure Statement was cited in a communication from a foreign 
patent office in a counterpart foreign application, and, to the knowledge of the person signing the 
certification after making reasonable inquiry, no item of information contained in the information 
disclosure statement was known to any individual designated in 1 56(c) more than three months 
prior to the filing of the enclosed Information Disclosure Statement. 

In the event a fee is required in connection with the enclosed Information Disclosure 
Statement, the Commissioner of Patents and Trademarks is authorized to charge Deposit 
Account No. 09-0447 for the necessary amount. 



Respectfully submitted, 




Amy J. Pattillo 
Attorney for Applicants 
Reg. No 46,983 
P.O. Box 161327 
Austin, Tx 78716 
512.402.9820 vox 
512.306.041 7 fax 
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